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About Us
OUR MISSION

Townhall II promotes a holistic approach to health,
wellness, and recovery by providing individuals, families,
and communities with prevention, education, advocacy,

intervention, and treatment services.
 

OUR VISION
Townhall II commits to be the center of excellence for the

Portage County community in providing integrated
services, training, and education to ensure its citizens
have the support, resources, and skills to achieve and

sustain optimum health and wellness.
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OUR CORE
VALUES




Client-Centered

Best Practice

Compassion

Respect 

Integrity

Quality

OUR HISTORY



Townhall II began as two separate, grassroots entities – a crisis line housed on the
campus of Kent State University during the 1967-68 academic year and shortly
thereafter a community based drop in center conceived by a group of volunteers who
wanted to provide immediate help to those in need, and make a positive impact on the
drug culture of the era. The two efforts combined and the organization was
incorporated in 1971, providing Portage County, Ohio, with services focusing on drug
education, emergency assistance in crisis situations, and medical diagnosis and
treatment. 

Over the years, Townhall II grew in response to community needs and expanded
services offered to include substance use disorder counseling, services for victims of
traumatic crime, and prevention programming. In 1997, Townhall II merged with
Portage County Alcohol and Drug Abuse Services and increased substance use
disorder treatment programs, a Halfway House for women in recovery from substance
abuse and addiction, and a DUI school for first time offenders. 

More recently, Townhall II has opened a Medication Assisted Treatment clinic, and
added peer support and case management services. Townhall II has proudly served
the community for 50 years.
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Program Highlights 
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988 Suicide and Crisis Lifeline



Townhall II was designated to answer
988 calls through our helpline for all of

Portage County. Since July 16th, we
have received 177 total calls through

988 and 29 priority calls which
required a first/safety responder.

Townhall II's 50th Anniversary



On the evening of May 20th, Townhall II
celebrated its 50th Anniversary with an

evening dinner, presentations, and awards
at Northeast Ohio Medical Center. It was

wonderful to see so many community
members celebrate with us! Winners of the

awards included the Mental Health and
Recovery Board of Portage County, Karyn
Kravetz, Sarah McCully, Lateace Lee, and
James A. Garfield Local School District.  Gambling Prevention &

Treatment Grant



Townhall II received a grant of $50,000
from OHMHAS for gambling

prevention and treatment. With this
money we started a telehealth
problem gambling group. Bill

Newberry, our gambling treatment
counselor, created a curriculum and
served three people with this group.
Next step is to open the group up to
people around the state who are in

need of group treatment for problem
gambling.

Portage Sexual Assault Response Team
(SART)




Our first SART meeting was held on July 21st,
2021. The team aims to develop and maintain
guidelines and protocols to prioritize victim’s

needs, hold offenders accountable, and
promote safety and support to all victims. The

team also educates the community on
intervention and prevention services available

throughout the county.

Let's Talk About It



 Our Mothers in Recovery Support Group started October 4th, 2021. The space provides
moms in recovery with a safe, understanding and judgement free platform. The peer led

group allows the members to discuss any important issues that they are facing and how to
overcome barriers. The group was nominated for the Health Initiative Award through

Celebrate Portage. 
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Childcare for Treatment Groups
With the help of an alcohol use

disorder grant from OHMAS, we began
providing child care for clients in group.
Child care workers are available during

group times in order to minimize
barriers for parents. In FY2022, 10

parents took advantage of this.

Signs of Suicide (SOS)
Townhall II is proud to be able to provide

the evidenced-based Signs of Suicide
Prevention Program to Middle and High

School students throughout the county. We
were able to serve 264 students and are

projected to serve more than 800 students
next year!   

Streetsboro Youth Led Projects



The High School group's major focus was making everyone feel included and as if they
had a place in the school. When you enter Streetsboro High School, you are welcomed
by a staircase mural depicting both present and former students and faculty. Several

photographs of students participating in sports, organizations, academics, and
activities are displayed throughout the school. The students highlighted each club and

organization through banners displayed throughout the school. 



The Middle School came up with a  "Just Say No Club" that has actively engaged in Red
Ribbon Week, decorating the school with drug-free messages and hosting spirit days to

help promote drug-free living. Additionally, the group met and discussed common
challenges that teenagers may experience and how they can help one another during

difficult times. 

Case Management Services
 Townhall II added case management to the vast array of services we provide. Case
managers play a vital role in assisting people in recovery. Any client at Townhall II in
treatment may request this service. Case managers can help with accountability for

recovery programs, referrals and connections to community services, advocacy with local
resources, education to understand prescriptions, billing, & budgeting, and assistance or

referrals for transportation needs.



Mental Health and
Recovery Board

$1,168,508

Grants and Contracts $1,357,527

Donations and 
Fundraising

$149,973

Participant Fees $130,782

Medicaid/other insurance $1,322,758

Other $466,832

Total $4,596,380

Counseling $2,024,154

Prevention $623,811

Crime Victim Services $298,377

Helpline $445,273

Horizon House $589,507

Project Detour $98,156

Other $219,740

Total $4,299,018
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Revenues

Expenses



Department Number Served 

24 Hour Helpline & Advocacy 
Legal Support
Sexual Assault and Abuse Support Group
SART

Victim Services 493

24 Hour Crisis Helpline 
Crisis Calls 
Walk In Services 
Information and Referrals

Helpline 7,078

Opioid Treatment with Approved Medications 
MAT Clinic 153

Substance Abuse Prevention
Mental Health 
Violence Prevention

Prevention Education 6,912

Substance Use Disorder Counseling 
Mental Health Counseling 
Problem Gambling Counseling
Peer Support
Case Management 

Counseling 1,014

Substance Use Disorder Counseling 
Mental Health Counseling 
Peer Support
Case Management 
Healthy Living Education

Horizon House 46

Total 15,696
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