
H E L P L I N E  T R A I N I N G
Summer 2024

A P P L I C A T I O N  D E A D L I N E  I S  M O N D A Y ,  M A Y  1 3 T H

Phone room observations begin. Trainees will answer contract
lines only until they have completed their fifth observation.

I N D I V I D U A L S  W I L L
B E  N O T I F I E D  O F

A C C E P T A N C E   
I N T O  T H E

P R O G R A M  B Y
F R I D A Y  M A Y  3 1 S T

A T  T H E  L A T E S T .

Dates, times, topics, subject to change based on presenter
availability, and standards requirements.

TRAINING SESSIONS
ARE HELD AT 

155 NORTH WATER
STREET IN

DOWNTOWN KENT.

PLEASE CONTACT THE
TRAINING COORDINATOR AT

330-346-3002 OR  
REBEKAHS@TOWNHALL2.COM

WITH ANY QUESTIONS.

Tuesday 

Monday

Thursday

Monday

Thursday

May 28th

June 10th

June 13th

June 17th 

June 20th

5:00pm - 6:00 pm Orientation/Open House

5:00pm - 9:00 pm Orientation & Crisis

5:00 pm - 9:00pm Contract Lines & Skills

5:00 pm - 9:00 pm Mental Health

5:30pm - 9:30 pm Grief/Loss

Once accepted into the
program, trainees are
required to attend all

sessions to successfully
complete their 60 hour

training.  In addition to the
sessions listed, trainees will
need to complete 20 hours

of observation in the  
phone room.

Monday

Thursday

Monday

Monday

Thursday

Monday

Thursday

Monday

June 24th

June 27th

July 1st

July 8th

July 11th

July 15th

July 18th

July 22nd

5:00pm - 9:00 pm Child Abuse &
Codependency 

5:00 pm - 9:00 pm Addiction

5:00 pm - 9:00 pm Suicide
 Intervention I

5:00 pm - 9:00 pm Suicide
 Intervention II

5:00 pm - 9:00 pm Domestic Violence

5:00 pm - 9:00 pm Sexual Assault

5:00 pm - 9:00 pm Diversity & BLS

5:00 pm - 9:00 pm Policies, 
Procedures, & Celebration


